FAQ'S
If after reviewing our FAQ’s you still have some questions please send them to our community email:
homeowners@cbhoa.org for inclusion into this area; believe it or not if you have a question chances

are someone else has the very same question; so please feel free submit your questions.

Some of these questions and answers are taken directly from our Amended and Restated Declaration
of Covenants and Restrictions for Cypress Bend Article 5 Dated 5 December 2000; those taken from

are noted.

Q. How can aresident reserve the cabana and pool for a gathering? We have changed the way we reserve our
cabana and pool for a private gathering. Along with this change we have added a “deposit” which will be returned
to you as long as the area is left in a good condition. We have also added a “reservation” fee which is nominal and
equates to $1.00 per person in attendance.

New instructions and rules for when you reserve the cabana and pool for your
private gathering

Residents: Your BOD and our Management company request that you please submit a request before
having a private gathering at the Cabana and Pool area. This request can be made through our
community website; www.cbhoa.org.

Effective 1 September, 2011 there will be a deposit and rental fee collected when you submit your
“Pool Facilities Rental Agreement & Hold Harmless & Reservation Agreement” to have your private
gathering at the cabana and pool area. The deposit will be returned as long as the area is left clean and
neat and in the condition agreed to when you submit your “Reservation Agreement;” i.e., chairs
returned, sinks clean, and garbage removed and charcoals placed in designated container near grills, to
name a few.

Download the “Pool Facilities & Rental Agreement Hold Harmless” “from the top of this page” for
complete guidelines.

Our goal is to keep this area nice for everyone to enjoy.

The date(s) and time(s) for scheduled gatherings are posted
board for the convenience of others and planning.
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guestions please make contact with Management or a board member for your
convenience. Thank you in advance for following our rules and rkimg things

easier for everyone.


http://www.cbhoa.org./
http://www.cbhoa.org/

Qypress Bend Homeowners Association, Inc.
PoolFacxlxhes RﬂnalAgeemﬁ&Holdeﬂess
Incinding Rules for Rental

‘When planming your funcfion, please make your reservations as follows:
B Contact Leland Management af 321-549-0053, at least seven (7) days. in advance to verify
availability. Availability is scheduled on a first come, first serve basis.
2.  Complete and sign the "Pool Facilities Rental Agreement”™
3.  Paythe refundable deposit i the form of a check payable to Cypress Bend Homeowners
Association, Inc_ (the “Association’).
Pay the nonrefundable rental fee fo the Association. See rental fee and deposit amounts below.

i St g
suma-n—.)g.us $300.00 Depesit $75.00 Rental Fee

This Rental Agreement depasit and rental fee muest be recerved TWQ busingss dqys prior to the party bemg held
Rules & Guidelines for Rental

= You are responsible for deaning after your party. Trash should be bagged and removed from fhe
premizes, not left af the pool area for pick-up.

«  Your deposit will be returned after assuring there is no damage to the property and the pool
facilifies area has been left in dean condifion. including trash taken away.

= You are responsible for the behavior of your guests and for insuring that they abide by all Cypress
Bend Homeowners Association, Inc, Rules & Regulations & ensure pool capacity is not exceeded.

=  You are responsible for insuring your guests are advised that lifeguards are not on duty and that
they understand they are "swimming at their own risk",

«  You are resporsible for any damage cansed to the pool farnifure and pool facilities area.

« Pool'Cabana doar CAN NOT be propped open- This is an insurance Bability! Designate
someone within your party to momitor allowing access of your party guests.

=  Pool parfies may be scheduled during normal pool hours. Please indicate when the partyis to

in and end.
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=  Any costs incurred by the Associafion for deaning or repairs over and above the deposit amount
are the responsibilify of the property Owner.

= Reserving the Pool facilities does not give you exclusive rights to the poel facilities, The pool is
still open to gll rezidents of Cypress Bend Homeowners Association,. Inc. Anmyome having an
unauthorized party without completing and submitting the proper forms and fees will be subject
to paying both the rental fee and the deposit which will be non-refundable.

Gypress Bend Homeowners Assoaaion. Inc| oo Lekand Maragement
1215 Adnwalty Bhd - Rocdedge. Flanda 32955
Office 321-539-0953 - Fax 321-549-0962



Cypress Bend Homeowners Association, Inc
Pool Facilities Rental Agreement& Hold Harmless
Inciuding Fules fr Rl

Reservation Agreement

(“Homeowner"), whoze address &

Mebbourne, Florida, Phone Number: . Understands and Agrees as follows:

1 Homeowner zhall exsure that all gmests adhere to the "Pool Rale: and Regulations”™, and party "Rulez &
Guidebme:™ established for the Cypre:s Bend Homeowner:s Asociation, Ine. pool facilities and the
Association. Use of the Pool Facilities &= subject to Il applicable lxws, rules and regulstions in place.

2 Homeowner zhall not alter or modify, structerally or otherwize, sy part of the Pool Facilities area or the
mﬂnmmmM"mmmMMMBn

modifications from the Asseciation. Homeowner shall be solely responsible for amy d of
hmrm“.ﬁuﬁ--ﬂﬁm!&“md_ﬂdyw.h
akerstions and'or modifications.

3. Homeowner bereby agrees .nh-ﬁadz.ahrﬂa:thhmnll&ndlbw
spaimst suy Babdity, lozs, damepe, costs, injury, accident, cluim, s, cost: or exp
lmﬁ@‘klwm-mhﬂhhm-y“nmby“d
m‘::ﬂwwg‘m use of the Pool Facilities on the date and tume set forth below,

Thi: indemmity zhall survive the termination or expiration of thiz Agr

Event Decaik:

Date: Begim: AMPAL Fod: AMPAL
Number of Guese::

By execution below, I acknowledpe that I have received 2 copy and understand and zgree to sbide by the
"Cypre= Bend Homeowner Associmtion, Inc. Pool Rule: & Regulstion:” and the "Cypress Bead Homeowmers
Aswocstion, Inc. Pool Facilitie:s Rental Rules & Hold Harmiess™.

Segnacur Date:
Signatare: Date:
Date Deposzit Received: Signarure:
Date Deposit Returmed: Signature:

Cypress Bend Homeowners Assocafion, Ine | oo Lefand Manasament
1215 Adralty Bhd - Roddedee, Flanda 32955
Office 321-539-0953 - Fax 321-549-0962

Q. Who are our Board Members and Directors?



A. Cypress Bend HOA, Board of Directors for 2012 are:

Bob Olyphant — President; Roger Loftis — Vice President; Sheila Sawyer — Secretary/Treasurer;
Directors: Linda Harris; Roger Loftis; Alice (Cookie) Newman, Eileen Vici and Sue Bailey

Q. How can Board members be contacted?
A. Contact information for your board of directors is in our membership directory posted on our

web site (cbhoa.org) for your convenience; you should print a copy periodically. Our community

email address is homeowners@cbhoa.org.

Q. How can our Management Company be contacted? Who is our Management Company and
Manager?

A. Our Management Company is: Leland Management, 1215 Admiralty Blvd, Rockledge, FI 32955 and
our Community Manager is: Justin Kadtke, jkadtke@lelandmanagement.com.

Q. When is trash picked up?

A. As of 1 October 2010; the trash pickup schedule and days have changed. Household trash is
picked up on Tuesday and Friday and yard trash is now picked up on Tuesday. Our recyclables are
picked up on Wednesday. Note: All of your trash needs to fit inside the container provided or your
own container for the yard trash; or it might not be picked up. Have your trash on the curb by 0630
because the trucks can come that early. The trash containers provided to us should be placed on the
curb with the opening facing the street and on the opposite side of the driveway from the mailbox to
prevent damage. Pamphlets loaded with information about the new process were included inside our

new trash cans; read thoroughly and maybe post it on your refrigerator or freezer for reference...d

Q. Garbage and Trash Disposal; Storage or Display of Materials (Amended and Restated
Declaration of Covenants and Restrictions for Cypress Bend Article 5. (e)(1-3) 5 December 2000.)

A. (1) No garbage, refuse, trash or rubbish shall be deposited except as permitted herein. All garbage
containers shall be kept within the Unit or otherwise shielded from view from the street and other
units except during pick up, if required to be placed at the curb. The containers shall be kept in a
clean sanitary condition while deposited for pick up. All requirements made from time to time by

applicable governmental authorities for disposal or collection of waste shall be complied with.


mailto:homeowners@cbhoa.org

(2) No outside burning of wood, leaves, trash, garbage or household refuse shall be permitted. No

clothing or cleaning articles shall be hung or displayed on any part of the Parcel.

(3) Storage or display of materials or products, including but not limited to, aluminum cans, plastic
containers pick-up truck tops, motorcycles, bicycles, recreational equipment (Swing sets are not
included under this section. Swings sets are covered under Article 5.1, Architectural Control) and
automotive parts shall not be permitted on any portion of a Parcel so as to be visible from the street

or any other unit.

Q. How do you get your large appliances picked up?

A. See your waste management insert for details and instructions for the pickup of large appliances

as large appliances are not picked up with regular trash.

Q. Who do you call for a key fob for our pool cabana door?

A. Contact our community manager Justin Kadtke at Leland Management, 321.549.0953 or email
Justin at “jkadtke@lelandmanagement.com” and Justin will contact the Board for coding and
distribution of the fob.

Q. What should | do if | lose my key fob? Is there a fee for a replacement key fob?

A. Should you lose your key fob notify Management immediately and your fob will be deactivated. /f
you desire a replacement key fob there is a $50.00 fee for each fob replaced effective 1 August 2010.

Note: the fee can change without notice.

Q. What are the hours for our community pool?

A. Our pool is open FROM DAWN UNTIL DUSK by order of the State of Florida Department of
Health. Our key fobs will stop working at DUSK or shortly before; so please plan accordingly.

Q. Is diving allowed at our pool?

A. “No” diving is not permitted as the depth of our pool is not safe for diving. You should notice the
“NO DIVING” tiles all around our pool.

Q. What should you do with the key fob(s) for the property when/if they move from Cypress
Bend?



A. Key fobs are assigned to the property address and should be left with the property when you sell

or when you rent. You may return the key fob to Sentry Management or to the NEW property Owner.

Q. Who is the neighborhood watch coordinator? And how can | make contact?

A. Stan Sawyer is our Neighborhood Watch Coordinator; and he can be contacted @
“neighborhoodwatch@cbhoa.org.” Disclaimer: Neighborhood Watch should not to be used in lieu of calling the
Police Department if you feel danger; notices suspicious behavior near you or in the community, or any other
action that would require Law Enforcement to handle. Neighborhood Watch is concerned citizens banning
together to make Law Enforcement aware of what you perceive as suspicious activities.

Send an email to say you want to be added to the “watch list” and you will receive email notification to keep you
informed of any community happenings that your Coordinator is aware of. It is really good to know what is
happening around your community; this keeps everyone a little safer and secure.

Q. How do | get permission to make changes to the exterior of my property?

A. Amended and Restated Declaration of Covenants and Restrictions for Cypress Bend:
Article 5.1 Architectural Control; 5 December 2000)

No improvements, including, but not limited to, any fence, patio, deck, terrace, or screened enclosure shall be
erected, constructed or removed, nor shall any addition to or any change, replacement, or alteration thereof made
without the prior written approval of the Board of Directors. Additionally, all recreational equipment of a semi-
fixed nature such as swing sets, above-ground pools, spas, or accessory building or structures, shall require
approval by the Board of Directors in accordance with the requirements herein. The Board is hereby authorized
and empowered to create written standards, criteria, and specifications governing the procedures for application
for and the granting of approval of any proposed improvements. The Board of Directors may delegate their
authority stated herein to a committee to be formed for the purposes stated herein. No proposed improvements
shall be approved which are not in harmony with the external design and architectural scheme of the Project.

Our architectural review form is posted on our web site www.cbhoa.org on our “downloads” page for your
convenience and should be submitted along with all the details, samples and color choices to Sentry Management,
Inc., to the Attention of: Lisa Clawson. Our architectural review committee directors are Linda Harris or Roger

Loftis. After your request is received and processed to your account it is then passed to the committee for action.

Q. What type(s) of fence is authorized to be installed in Cypress Bend? What are the specifications for installing
a fence?

A. All fences shall be constructed of wood and be of shadowbox and board-on-board design.

No fence shall exceed six (6) feet in height, except that fences on Property around the lake (blocks 4 & 5) shall not
exceed four (4) feet in height.

No fence shall be allowed forward of the front corners of the Unit constructed on the Parcel.



